Learner Centre Tour for LINC Students 

Objective: English language learners will recognize the library as a welcoming, inviting space for study with a wide range of support services, and will be able to locate key support service areas inside the Learner Centre. 
Length of Tour: 30ish minutes 
Materials Needed: ID card, book to demo self-checkout  
 
Welcome and Introduction 
· Welcome the students! Ask if anyone has visited or used a college/ academic library before. Explain the difference between a public and academic library (types of materials, programs). 
· About the Learner Centre: 
· Hours: M-Thurs 8 AM-7 PM. Friday 8AM to 5 PM. Closed weekends. 
· No food allowed, drinks with lids OK 
· Make sure to point out noise level signs throughout space 
· No speaker phone, please talk quietly 
· Use headphones for audio  
Awareness Alcove 
· A place to relax between classes or after 
· May be events happening here in this space also 
Library Desk 
· Student ID is a library card! To sign out books, you need your ID card to give to the person at the desk and they will sign it out. Other photo IDs are also accepted (passport, driver’s license, etc.). 
· no limit on number of books checked out 
· 3 week loan for all NorQuest Library items; 2 weeks for items from  other libraries 
· book return – point out return slot at desk; and the box outside the door 
· No fines for NorQuest students except if books are lost or damaged;  remind students it is important to return books on time
· Stand up computer stations by the main desk do not print. 
· Any questions? Ask here!

Easy Reading Collection 
· Levels from Pre-Read, beginner, intermediate, to advanced 
· Show students books to fit their CLB reading level:

	CLB 1
	CLB 2
	CLB 3-4
	CLB 5-6
	CLB 7-8

	Pre-Read A-B-C
	Pre-Read C-D-E
	Starter/ Beginner
	Intermediate
	Advanced



· Show them bagged audiobooks and red bins to put unwanted items 
· If time, have them look briefly at items 

Tutorial & Academic Coaching Services 
*if no one from TAC is available, explain what they do and services offered 
· Emphasize that no appointments are needed and that wait  times might be longer during the mid-afternoon (11AM 2PMish) 
· Highlight: hours on whiteboard, types of tutor-coaches (Math/Science,  English/writing, academic skills coaches), what can they help you with (speaking, reading, listening, writing) tip sheet
· Show them the drop-in sign-in kiosk and screen; they can use WaitWell app as well
Student Meeting Rooms
· What they have (computer, chairs, screen) 
· What they are used for  
· How to book (online only through library website) 
· Can be booked for max three hours per student per day 
Main Circulating Collection 
· Please do not reshelf books!! Point out red bins. 
· Non-fiction, fiction, DVD’s in here 
· Wide range of reading levels 
· To note: location of English dictionaries (423’s), DVD’s (791.43) and  IELTS (428.0075 IELTS) 
Study Carrels, Quiet area 
· Point out differences in noise levels between quiet area and rest of  the space

World Languages Collections 
· Collected languages so far: Arabic, Farsi, French, Hindi, Mandarin, Punjabi, Spanish, Tagalog, Ukrainian; more to come 
Computer Service Desk 
· Come here to reset passwords or to get help with tech problems with on campus computers 
· Has the self-serve machine to add money to print if students run out and a photocopier/scanner (paper is approx. 5 c per page and $10 from tuition is printer credit) 
· Need government ID to get help 
· 80 computers in space available to students to use 
· No food or drink allowed by computers 
· Point out balcony that students can sit on 
Juvenile Collection 
· NQ students can take out children’s books for their own children or to practice reading 
· Collection has story/picture books, bilingual, Indigenous languages,  non-fiction
Questions! 
