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Instructions: Fill in the blanks with your own information and complete the conversation. 

Receptionist = R
Customer = C

R: Hello. ABC Golden Services Centre, _________ speaking. How can I help you today?
C: Hi. My name ______________. I’d like to register for ______________.
R: No problem. How do you spell your last name?
C: It’s _________________________________________.
R: What’s your date of birth?
C: It’s __________________________.
R: What’s your phone number?
C: It’s __________________________.
R: Thank you. The next chair yoga class is at 10 am on March 3. Wear comfortable clothes, ok?
C: Ok. Thanks for your help.
R. My pleasure. Bye.


Instructions: Practice the conversation in pairs.
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