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	CLB 3:	Listening Comprehension Questions
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Instructions: Answer the questions below.
Q1. What is a voice menu?

Q2. Did you listen to a voice menu before?

Q3. Do businesses use a voice menu in your home country?

Q4. What is the star key?
a. $
b. #
c. ＊
[bookmark: _Hlk28869067]Instructions: Listen to the recording. Answer the questions below.
Q1. Who is this message for? 
a. [bookmark: _Hlk28868887] customers
b.  ABC Golden Services Centre
c. receptionist
Q2. What is the purpose of this recording? 
a. to register for a program
b. to give menu options
c. to repeat the menu
[bookmark: _Hlk28893429]Q3. When do you press 1?
a. to listen to the address
b. to register for a program
c. to speak to the receptionist
Q4. When do you press 2?
a. to listen to the address
b. to register for a program
c. to speak to the receptionist
Q5. When do you press 3?
a. to listen to the address
b. to register for a program
c. to speak to the receptionist
[bookmark: _Hlk28893649]Q6. You want to speak to the receptionist. What do you need to do?
a. press #
b. press ＊　
c. press 4
Q7. You want to speak to listen to the menu options again. What do you need to do?
d. press #
e. press ＊　
f. press 4
Q8. You listen to a voice menu. but you don’t understand it. What will you do?
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