
Context

explaining the problem

adviCe

positive Future statement

CheCk in
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pragmatiC patterns For giving FeedbaCk



pragmatiC patterns For Complaints

Context

explaining the problem

request
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pragmatiC patterns For apologies

expression oF regret

take responsibility

explanation

oFFer oF repair

promise For the Future
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agreement

thanks

pragmatiC pattern For requests

Context

ConFirmation

request

Future statement
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pragmatiC pattern For praise/Compliments

Compliment

Context

explanation

question
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