Project Guide
Welcome in Our College: a Student PhotoVoice Project
To the Reader
We provide our PhotoVoice Guide anticipating that by introducing the method and materials we used in our project,
you will be encouraged to host a photovoice project in your organization.
Student’s perceptions of photovoice:
“Through these photos from different angles, immigrants can see each other, view their minds and open up.
Through these photos without language obstacles, Canadian visitors can understand immigrants further.”
“Our pictures and stories are so different and at the same time so similar – for me this event of celebrating
Inclusion Fusion was a great experience because I met a lot of interesting people there.”
Faculty and Executive member’s perceptions:
“Thank you very much for this experience… These students were great. The guide showed me around with such
confidence in both his actions and speech. The students describing their work also did so with the same intent.
One picture stands out, the picture of the women using the Canadian Flag as a wrap/veil…this could initiate and
engage a lot of people in conversation with a large number of topics which relate to multiculturalism… I liked it
very much because it was very interactive.”
“Thanks so much, it was a great event! And the photos captured the engagement of the students.”
People in your organization can also feel the excitement of being part of a photovoice project and come
to understand the value and benefits of increasing inclusion by engaging with different perspectives.
You are welcome to use the materials as they are or adapt them to your unique environment. The guide is designed to help
you identify strategies to engage participants in a photovoice project and to give you access to a resource that works well in
our organization. Please reference to the Centre for Intercultural Education at NorQuest College where appropriate, we would
love to hear about projects you plan and your ways of using the materials.

Kerry Louw
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Introduction to the ISE project

The Centre for Intercultural Education at NorQuest College
gratefully acknowledges Alberta Advanced Education
and Technology, whose mandate for working with postsecondary institutions to ensure all Albertans have access to
high quality learning opportunities supported our colleges
Inclusive Student Engagement (ISE) project.

We used an action research approach in our ISE project
to proactively include welcoming diverse students within
student services interactions and to create intercultural
learning spaces to engage diverse students with questions of
inclusion, exclusion and a sense of belonging. PhotoVoice is
an example of creating such an intercultural learning space.

The PhotoVoice projects were demonstration projects to
engage NorQuest students and the college community
with the concepts of inclusion and exclusion as part of the
reality of student life on campus. The PhotoVoice projects
modelled the use of photographs and narratives as an
approach to engaging diversity. As a sustainability strategy,
this PhotoVoice guide was produced to support students,
faculty and staff to engage in PhotoVoice projects.

Our goal in the ISE project was to develop individual and
organizational capacity to respect and welcome all students
by engaging with diversity. Out of this work, the CEIE has
developed a Model for Action to guide learning and support
student service interactions that are inclusive. We mapped
the ISE project using an integral four quadrant approach,
meaning that we considered inclusion both subjectively and
objectively and from individual and group aspects. If you are
curious, there is more information on our Model for Action
on the Centre for Intercultural Education website under the
ISE project.

The PhotoVoice projects were possible through extensive
collaboration with faculty, staff and students at NorQuest
College. The following participated in planning and
implementation of the Inclusion Fusion events:
Bonnie Nicholas, Amy Abe, Kent Lee, Yuji Abe, Cheryl
Whitelaw and Todd Odgers from the Faculty of Foundational
and Intercultural Studies; Katherine Rankin, Marketing and
Communications; the students from the Youth in Transition
and LINC programs, Eve Poirier and the Library staff, Milorad
Zivkovic, ESL technical support.
Graphic design and editorial services for the PhotoVoice
Guide were provided by Greg Miller and Jason Scheibelhofer,
Backstreet Communications.
Thank you all!
Kerry Louw (Inclusive Interactions Project Lead)

Rationale and Background
NorQuest College is Alberta’s largest community college,
serving over 9000 full- and part-time students each year.
NorQuest College is a culturally diverse institution; over
half of our students were born outside of Canada and they
come from 87 different countries. 11 per cent of our student
population is of Aboriginal ancestry and 78 per cent of our
students are female.

The photovoice project is aimed at understanding and
supporting inclusion in ways that might help students name
their beliefs and perceptions, find shared values and cultural
perceptions, build competencies and skills and potentially
affect college-wide understanding and organizational policy
and procedures that may be identified as creating barriers.
It is integral to our inclusion project to support experiential
development of knowledge and skills for intercultural
competence through participatory activities. In this case
through a curricular activity that is featured inside a larger
ISE campus event called Inclusion Fusion. The 8 week
photovoice projects are timed so that their outreach will
make a real content addition to the conversational events
at Inclusion Fusion. By hosting the presentation of the
photographs and stories at Inclusion Fusion, we intentionally
engage with the power of art and conversation for college
awareness raising and its social value. (Brown, 2005, p. 174)  
If you are curious about Inclusion Fusion take a look at the
Inclusion Fusion Slide Presentation and the Inclusion Fusion
Guide on the Centre for Intercultural Education website
under the ISE project.
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Project OUTLINE
Introduction to PhotoVoice

Description and Design

In our photovoice projects participants are asked to
represent their point of view by taking photographs,
discussing them, making and sharing meaning, developing
narratives to go with their photos, and participating in
outreach. As such, photovoice is a participatory research and
critical thinking method that allows for insiders to represent
issues of importance to them.

In our photovoice projects, participants are engaged
in exploring their community to answer questions that
matter, for example “Where do you find inclusion and/or
exclusion in the college community and how does it impact
you?” Participants are given the opportunity through
photovoice to explore their campus, take pictures and write
stories about their images to identify what helps them feel
included and/or what makes them feel excluded. By taking
photographs and sharing stories of people and objects the
participants notice more about their environment as they
reflect on the spaces and people in the library, registrar’s
office, student areas and classrooms in order to bring out
the welcoming opportunities or barriers they perceive.

Our photovoice projects demonstrate that it is possible for
people to find meaning and discover perspectives different
from their own by sharing images and stories with diverse
people. As you read through our photovoice guide, sessions
1 through 8, and take in the participant’s images and stories
we anticipate that you will gain an understanding of how
the process works. Participants in the project gain self
awareness, perspectives share and build confidence through
using their voices. People attending photovoice outreach
events also gain awareness and perspective take as they look
at images and listen to voices different from their own.

It allows for aspects of inclusion that engage participants looking inwards at their values and beliefs and outwards at
their college community - by taking photos and developing
narratives and then sharing them with others. In doing so,
the project both supports and shares the voices of students
leading lives often quite different from those in teaching,
administration or decision making roles.
Although it informs our understanding of how to build an
inclusive campus, what emerges has merit well beyond
a data collection. Through the project, participants
acknowledge becoming better acquainted with each other
and the college and growing more confident in sharing
their voices and ‘hopes for the future’. What they create
and display are photo stories that also inform the college
community and may even influence actions, policies
and decisions.
In our project photographs are used in several ways: the
photographs are first used to bring out information, and
then to explore the information and construct meaning
and finally to represent the students’ perspectives and
communicate them to a wider audience. (Mathison)
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Objectives:

Assumptions and Theory

We’ve named four objectives as foundational in all
photovoice sessions:
1. To support inclusion in the college community by
creating opportunities to engage with diversity
2. To create opportunities for participants to be valued
and respected and build self confidence
3. To generate attitudes, knowledge and skill
development for intercultural competence
4. To create opportunities to engage in conversations
that matter and to create experiences to develop the
sensitivity to accept diverse perspectives

1. We use our Model for Action
Inclusion = Diversity + Engagement
to engage with diverse students in order to shift from
our own views of inclusion to occupy the perspectives
of the students and so expand our understanding of
shared values and cultural perceptions.
2. For the college to become a more inclusive
organization it seems logical that other students, staff
and administrators also be given the opportunity
to engage with participant’s perspectives and the
diversity they represent and therefore it becomes
essential to create opportunities to encourage both
the expression and recognition of diverse voices.
3. If you would like to learn more about our presentation
model please see our Model for Action narrated
Presentation on the Centre for Intercultural Education
website under the ISE project.

Time Frame:
We facilitate 8 week photovoice projects plus outreach
exhibits with diverse student groups. For example we’ve
facilitated a highly professionally trained class of Language
Instruction for Newcomers to Canada (LINC) students at or
above CLB level 5 and a Youth in Transition (YIT) class at or
above CLB level 3.  We met with each group for 8- one hour
sessions. We used some time for developing intercultural
skills and the participating class instructors helped with
introducing and reinforcing language based skills
and vocabulary.
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Materials, Supplies, Handouts:

Tips:

We supply a classroom set of digital cameras with storage
capacity, although some participants use more sophisticated
cameras of their own. We access our college computer labs
and use free photo editing software. We supply a variety
of frames from 11’’x14’’ to 12’’x18’’ and enlarge the photos
to fit the frame sizes. Other ways to present the photos
can include digital showings on screens and scanning and
printing photos on a photocopier.

We have produced a twenty minute documentary with
Katherine Ranken, College Media Development Advisor,
which can be viewed online at the Centre for Intercultural
Education website under the ISE project. The documentary
follows students through their photovoice journey where
their self confidence grows as they find and use their voices.
We recommend viewing it to experience the essence and
energy of a photovoice project. It will introduce the process
to you and is best watched prior to reviewing the following
session 1 thru 8 materials.

How to Facilitate:
We have included ideas for each of the 8 sessions we held as a guide to facilitation. Your distinct group and your own
ideas for engaging them will determine your method.
We’ve divided the project into 8 sessions:
1.
2.
3.
4.
5.

Preparing: explore questions that matter		
Noticing: bring out the story
Photographing: document the lived experience
Choosing and editing: reflect and make choices
Sharing photos: connect similar and
diverse perspectives
6. Refining and writing: bring out the
inside perspective
7. Sharing stories: strengthen the voices
8. Reaching out: bring in and share collective
discoveries  (Brown, 2005)
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Session 1
Preparing: to explore questions that matter
Objectives:
1. To name the questions, if answered, that could
make the greatest difference to the situation you
are exploring:
a. For example, in our context we were interested
in learning more about the students’ perspectives
on ‘welcoming students to school’ in effective and
appropriate ways.
b. Our questions were, “What makes you feel
welcome or included at school and what barriers
are there that make you feel less welcome
or excluded?”
2. To check the question that matters to the participants.
3. To describe how the project also becomes a way
of discovering and exploring community while
answering questions that matter
4. To explain what is important about this project and
why we care
a. For example, in our project, photovoice has
a role in creating an understanding of what
welcome means to diverse students in the school
community
b. Photovoice projects can illustrate the way
participants see their community
c. Photovoice can also build conversations on a
theme using participant’s perspectives
5. To inform participants of the value of participating
in the project and its outreach
a. It is a way to develop and practice English skills
and/or presentation skills
b. It can inform the larger school community –
including other students, staff and policy-makers
about personal perspectives
c. It can create a shared understanding and bring
a class closer together
d. Working on the project allows space to work
together and build something as a group
6. To create a welcoming space for the workshops

7. Language and Learning Outcome
a. To – listen, retell, use information,
b. To – develop vocabulary

Assumptions and Theory Inherent
in the Activity:
In building knowledge and skills in intercultural
competence we introduce:
1. Similarities and differences: eg. talk about how
participants welcome each other in their first culture
and compare the similarities and differences in the
diverse ways introduced by the group
2. Concepts of inclusion and exclusion: eg. ask the
participants to notice and describe their feelings
around being welcome or noticing barriers and feeling
unwelcome
3. Perception and perspective taking: eg. notice how
we perceive things and how changing the place or
position we look from can change the object we see
and relate to: eg. people can view the same image and
make sense of it in different ways

Time frame:
One hour

Materials, Supplies, Handouts:
• Visuals of emotions - from magazines, online, photos
• Perception  pictures found online

How to Facilitate: Suggested Tasks
for Session 1
Tasks to encourage attitudes of curiosity,
flexibility and tolerance of ambiguity
1. Each person introduces themselves and uses a physical
gesture to show how they feel; others guess meaning
of nonverbal
(debrief: gestures can be misinterpreted
or misunderstood)
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2. Each person talks about where their name came from,
meaning of name, who named them, traditional or
individual choice, use of family, given or other name
(debrief: different ways make sense and are logical in
diverse groups)
3. In pairs each person welcomes the other; gives a
typical greeting to a friend in their way and language
from back home
(debrief: show similarity – we all have greetings, and
difference – we can show greetings in varied ways)  

Tasks for reflection
1. Think about sometime when you felt
and included and describe it
2. Think about a time you felt excluded
and write how you felt

Tasks to simulate in-group/out-group
Divide participants into groups and simulate a rejection
of joining a group.  For example we decided ahead of time
with a few participants to have one facilitator easily invited
to join one group/table  and another to be refused into a
group/table
(Debrief to discuss the feelings involved – e.g. how does
it feel to be left out or not welcomed and reasons it
may happen?)

Vocabulary to Introduce
Vocabulary: excluded
• Feelings of the excluded person
• Reasons for excluding someone  
Vocabulary: included
• Feeling of inclusion
• Reasons for including someone
Vocabulary: perception
• An  attitude or understanding
based on what is observed
Looking at a perception illusion picture (for example, the
young woman/old woman) participants glance at the picture
for a short time and then describe what they saw.  They then
take a longer more careful look and describe if they notice
anything else.
(debrief: a. our way of looking determines what we see so if
we want to see more we can develop our ability to notice
and b. one way of looking is our perspective and there may
be another way or perspective to the same view)   
Language idea
• Elicit examples of included and excluded and
build on the feelings with visuals, if needed.

Student’s posters of the things that
make them feel welcome and included.

Tips:
Why would students want to try this?
• Practice English skills: listen, speak, read and write
• Explore their campus community
• Gain photographic skills
• Take and edit  photographs at school
• Reflect on the meaning of their work
• Write stories to describe their photos
• Present  their photographs and stories
• Inform others of their perspectives  on
inclusion/exclusion
• Engage in the process of developing intercultural
competency (including attitudes of curiosity, tolerance
of ambiguity and knowledge of self and other and skills
of observing, listening and reflecting)
Photovoice brings out student’s perceptions about their
everyday realities which – in outreach events – can open
conversations that matter and therefore inform others in the
college community - including other students, researchers,
instructors, administrators, and decision makers.
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What did participant’s photographs bring out
about inclusion/exclusion at our college?

This is a picture of stationery. It’s a picture of a pen, pencil,
reading book, eraser, and pencil sharpener. I think this
picture shows the stationery that we use to do our work.
This picture also points out ‘working together’ which repeats
the idea of inclusion. I feel happy when I look at this photo.
It has a lot of meaning. The stationery creates a comfortable
feeling for me, because I have the tools I use and I take good
care not to lose them. I feel like this because the stationery
shows my feelings and also makes me happy that I created
this image. The mood of the photo is comfort about working
together and a working partnership in the future.
Sunshine

This is a picture of three friends who met in the Registration
office. Maybe they want to study at NorQuest College. I think
this picture shows two students were looking at the middle
student who was writing the paper. I feel happy because
they enjoyed working together and helping each other. The
mood of the photo is inclusion because they are open to the
other people.
Diana
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This is picture of many dictionaries from different languages;
I think this picture shows different languages and cultures
that all belong to the same place where students can use
them to help to understand something that is important
for them by using the language. When I look at this photo
I feel that we are different like the different dictionaries but
we are together in the same country, so people in NorQuest
and Canada are from different places but we live in the same
country, I feel like this because it is what I hope happens .The
mood of this photo is that we can integrate in Canada where
ever we are from.
Amina

This is a picture of two women hugging each other. I think
this picture shows welcoming and greeting. When I look at
this photo, I feel friendship. I like this picture because people
use hugs to build their friendships. The mood of the photo
shows happiness and positive energy.
Nichole
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Session 2
Noticing: to bring out the story
Objectives:

Time frame:

1. To explain how a photo holds a story
2. To describe what makes a good picture
3. To understand how to take a photo that
represents a story
4. To learn photography skills including looking
at things in different ways
5. To consider the school as a context to explore themes
of inclusion and exclusion
6. To create comfortable spaces for students to engage
with each other
7. Language and Learning Outcomes
a. To listen
b. To plan ahead

One hour

Materials, Supplies, Handouts:
We supplied a classroom set of digital cameras with storage
capacity, although some students had more sophisticated
cameras of their own. We had access to classroom computer
to upload photos for a larger screen view.

Assumptions and Theory Inherent
in the Activity:
1. Photography is an accessible tool for self expression –
communication, observation and creativity
2. When given the opportunity participants like
to take pictures of each other in a fun and
nonthreatening environment
3. They also may want to take pictures of themselves –
in the process of exploring and perhaps rebuilding
and renegotiating their identities
4. Skills to produce an interesting photo can be quickly
learned and therefore can build self confidence
5. Photography gives instant results
6. Photography can overcome the barriers of language
by using images
7. The project can encourage further language
learning by encouraging learners to take chances
by developing confidence in self expression and
group relationships
8. Photos can be record keepers – like journals where
participants can create and document their stories
and share their new roles with others
9. Participants can decide how to ‘frame’ what they see
10. Photography skills develop in creating different
images of the same thing - e.g. the image in the
foreground or background and in the centre or the
side. This encourages skill development central to
intercultural competence
i.e. looking at things from different perspectives.
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How to Facilitate: Suggested Tasks
for Session 2
Tasks to illustrate how a photo tells a story
1. Participants bring in their favorite photos or find
pictures in magazines or online that can be used to:
a. visually show things that they think are,
for example, interesting, new, confusing,
welcoming, excluding etc.
b. talk about the focus of the photo and what the
photographer wanted to illustrate
c. discuss how it is powerful or what could make
it more powerful
d. narrate the story told in the photo
2. Facilitator could take photos of the class before the
session and use them as in number 1 above.

Tasks to become familiar with the camera
(and each other)
1. Participants can take pictures of each other –
enjoying posing and giving and getting instructions
from each other.
2. This create a playful atmosphere that builds
friendships and a sense of community in the class

Tasks for Perspective Taking
1. Facilitators can list items in the room ahead of time and
participants can select one to photograph from several
given perspectives – color and black and white; natural
light and shadows; low angle and high angle and so on
(www.photovoice.org)

Tips for Taking Great Photos!
Tip #1 STOP
Take one photo: Tell one story
Tip #2 FOCUS
What do you want others to see? What is the story?
Tip #3 CONNECT
The camera is your eye. Where you look from gives
the perspective. Move the camera to your focus on
the subject.
Tip #4 FRAME
Keep only what is needed to tell your story.
Tip #5 LOOK
Take a closer look for what you might not have seen
the first time.
(Amy Abe, Norquest College)

Tasks or time for self reflection
1. Participants take self portraits in an autobiographical
way – reflecting on their lives and also on creating new
identities – rebuilding.
2. This record taking may be significant to the process of
settlement – a need to create personal records - which
can be accommodated within the project.
3. The self reflection is also part of the developmental
process of becoming interculturally competent
i.e. building self-awareness (Deardorff, D.).
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What did participant’s photographs
bring out about themselves?

Hi. My name is Alice and this is a picture of me. I think this
picture shows how you can be at school and your mind is in
a very different place by looking outside of the class. I feel
good when I look at this photo as it shows how I feel inside
me, every day I come to school. I feel like this because I think
about life and how I am going to improve my English and
move to another level. My mood in the photo was not nice
because I had a lot of stuff in my mind like school, student
life and everything.
Alice

This is a picture of a girl I met at NorQuest. I think this picture
shows a girl who is working hard and is happy. I feel happy
when I look at this photo. I feel like this because this is a
photo of my best friend here. The message in the photo
is happiness.
Herby
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This is a black and white picture about LIFE. I think it shows
the black and white sides of our life. Everyone knows we are
welcome in NorQuest College and it is a small part of the
white side. When I look at this photo I can feel dark as well.
It doesn’t matter what colour the guy’s skin is; what matters
is the feeling which the photo expresses. I can feel that this
man may be worried. He has deep thoughts about the future
of his family in a new country. This photo has a sad mood
but a happy ending. Everything will be good in a while. It
takes some time to integrate into Canadian society.
Oleg

This is a picture of friends. Two students are listening to one
MP3. They share a headset and they are also conversing
or sharing funny things with each other and are very
comfortably laughing. I think this picture shows inclusion.
I think these two students are friendly and they are best
friends. They always smile when they are talking. They like
to include each other when they are taking a lunch time
break. I feel so interested when I look at this photo. It makes
me remember something inclusive with my friends - about
the past when I lived in my own country. I miss my friends
and I want to see them and my best friend from back
home. I used to make friends and was very friendly and
comfortable. I lost my friends after I came to Canada so it’s
very miserable for me here. The mood of this photo shows
friendly friends. They work together when they’ve got work
to do. They are never furious with each other. They are
always comfortable together.
Nay
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Session 3
Photographing: to document the lived experience
Objectives:

Time frame:

1. To provide ethics guidelines for taking pictures
within the campus community
2. To provide consent and release forms to be signed
by those photographed
3. To confirm consent and release forms are signed
by program participants
4. To provide practice and support for participants
to ask subjects (students, staff and others) to sign
consent and release forms
5. To plan for and practice exploring the campus
with cameras – perhaps moving beyond the usual
pathways or comfort zones
6. To plan for and practice photographing subjects
or objects that are reflective of questions the
project poses, in our project for example, “things
that welcome or include and/or things that pose
barriers and exclude”
7. To prepare participants to notice things that seem
strange or different from their normal expectations
of a college community
8. To introduce participants to spaces and people
within the college to reduce any sense of barriers
to taking photos
9. To take photos (approximately 20) in the college
community before the next session
10. Language and Learning Outcomes
a. To ask for permission
b. To explain
c. To answer questions

Assumptions and Theory Inherent
in the Activity:
1. Perspective taking and self reflecting are skills used in
developing intercultural competence. Taking photos
gives the opportunities to look at
a. objects and subjects through the lens of a
camera (perspective take)
b. things that are unusual and different than
expected (reflecting on similarity and differences)
2. The ethics aspects of photovoice create opportunities
for pragmatic language development, for example
a. Requesting
b. Explaining
c. Clarifying

One hour

Materials, Supplies, Handouts:
We supplied copies of consent forms designed for our college
needs. We brought a set of cameras in for participant’s use and
made sign-out sheets for them. We also mapped the spaces of
interest in the college together as a starting point for student’s
consideration and created handouts that informed staff and
the students’ association members that participants would be
taking photos for the photovoice activity.

How to Facilitate: Suggested Tasks for
Session 3
Tasks to explain and discuss
informed consent
1. Explain informed consent in the college context
[Provincial Health Ethics Network] offers a good
starting place.
2. Discuss similarities and differences for consent in
other contexts
3. Explain the need to collect consent forms from
those photographed

Tasks to practice asking, explaining and
clarifying the consent forms
1. Obtain consent from the photovoice participants and
use it as an opportunity for mentoring effective language
and behavior
2. Similarities and differences can be discussed between
different language users ways of making requests; what
feels appropriate to someone and inappropriate to
another and explanations for why that is (developmental
intercultural skill practice with self and other awareness)
3. Facilitators can video participants making requests
of each other for review - to build awareness, practice
and develop confidence and skill
4. Participants work in pairs or facilitators can accompany
participants on their first photo takings in order to
offer support for the challenges of making requests,
explaining and clarifying
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Tasks to practice self reflection
Tasks to reflect on the themes of the project and to embody
the abstract ideas presented in the first session; namely, to
think about sometime when you felt included and describe
it and conversely to think about a time you felt excluded and
how you felt.

Tips:
We found that even with consent and release forms signed
the project participants sometimes later did not want their
self-photographs used at public events. We respected this,
of course, as our first responsibility was to the participants,
even though some of the omitted photos were impactful
and really stunning!
Our consent and release forms:
1. An example of consent for participants in the project:
CONSENT AND RELEASE FORM
This form confirms your agreement with NorQuest College
regarding your participation the NorQuest College
activities PhotoVoice Project and Inclusion Fusion in which
you may be photographed or videotaped.
I give NorQuest College permission to use the
photographed or videotaped images of me or my art work
in NorQuest College reports, presentations, publications,
and on their website. I understand my name will be
not used. I give NorQuest College permission to use
photographs I have taken or artwork of mine I choose to
submit to NorQuest College for use in college reports,
presentations, publications, and on their website.

2. An example of our consent form for those photographed
CONSENT AND RELEASE FORM
This form confirms your agreement with NorQuest College
regarding your participation the NorQuest College activities
in PhotoVoice Project and Inclusion Fusion in which you may
be photographed or videotaped.
I hereby grant to NorQuest College the right to reproduce,
use, display, broadcast or distribute the photographed
images of me during NorQuest College activities.
I agree to release NorQuest College, it’s employees and
representatives, from all claims, actions, and costs with
respect to the release and use of my photographs, video
images or information taken by students, members of the
public or media.
I am of legal age and have read the foregoing and fully
understand the contents.
Signatures
3. An example of our information letter:
YIT students will be taking photographs around the campus
today between 1:30 and 3 p.m. They will have consent forms,
and will asking for written consent from everyone whose
picture they take. Students will immediately delete the
picture of anyone who does not wish to sign the
consent form.
Next week they’ll be taking pictures all around campus,
and would like to photograph students interacting with
each other in classrooms as well as the student centre,
cafeteria, library, etc.
Thanks very much for welcoming them!

I agree to release NorQuest College, its employees and
representatives, from all claims, actions, and costs with
respect to the release and use of my photographed or
video images or information I gave to NorQuest College.

We found that it was helpful to some students to set a schema
before they went out in search of their photos. One way we
did this, in our time frame, was with a set of questions. Our
questions for supporting the activity included:

I understand that I retain my artistic rights and NorQuest
College will not sell the photographed or videotaped
images of me, not sell photographs of my art or
reproductions of my art, and not sell the photographs
taken by me. NorQuest College will not have the right to
alter images of me or of my art, or images taken by me.

1. What is the theme of the PhotoVoice project?
The questions that matter?
2. What are 3 things that help you feel included
or welcome?
3. What are another 3 things that make barriers for you
– or make you feel excluded?
4. How can your photo illustrate your thoughts?
5. What will you look for around the campus?

I am of legal age and have read the foregoing and fully
understand these contents.
Signatures
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What did participant’s photographs
bring out about student groups?

This is a picture of students. The students study together. I
think this picture shows inclusion because the man helps
the students. I feel happy when I look at this photo. I feel
extremely happy. I feel it is interesting because different
cultures and colored people are helping each other and they
are friendly. This picture shows me people in different ages
or different cultures can help or get together.
Ferehiwot
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This is a picture about sharing ideas. The classmates are
sitting around and discussing the topic of summer. They
are wearing summer clothes even though it is the middle
of winter. When I look at the picture, I think this picture
shows multiculturalism because the people have come from
different countries. I feel like this because they are talking
with each other and laughing at some funny things, and no
one feels excluded. They are talking about the differences
between their countries: traditions, dress, and customs.
They are also really enjoying their learning environment.
The mood of the picture is joyful because everyone
looks so happy.
Yoyo

This is a picture of students in the library. I think this picture
shows inclusion. The students work together and one of the
students may be asking the other a question. I feel good
when I look at this photo because the students seem happy
together. I like studying together with my classmates. The
globe shows that everybody in the world can study together
in the same place.
Marta

This picture is about a fusion activity (potluck). I think this
picture shows how different communities have the ability
to be part of one group; in other words, they have a strong
sense of integration. I feel glad when I look at this photo
because it’s a good inspiration for how various cultures may
make a good fusion team. The mood of the photo is fusion
for success.
Karim
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Session 4
Choosing and editing: to reflect and make choices
Between sessions 3 and 4 participants are encouraged
to continue to take photos around campus. Some need a
little support from a facilitator as they find it difficult to ask
strangers for permission to take their photos and others go
in pairs or small groups for support.

Objectives:
1. To encourage everyone’s contributions as
equally significant
2. To download photographs from the cameras and to
create digital photo folders for each of the participants
3. To review the photos and revisit the questions asked,
for example, in our context we were interested in
learning more about the students’ perspective on
how to welcome students to school in effective and
appropriate ways. Our questions were, “What makes
you feel welcome or included at school and what
barriers are there that make you feel less welcome
or excluded?”
4. To self reflect on what they photographed and why
they chose the images
a. To gain knowledge of their own beliefs and values
b. To develop skill in observing and reflecting on
what is important
5. To select and upload to the folder 5 photos that best
tell their stories
6. Language and Learning Outcomes
a. To visualize
b. To review
c. To listen to and follow instructions
d. To develop computer skills

Assumptions and Theory Inherent
in the Activity:
1. Opportunities for observing, reflecting and making
choices based on reflections and bringing out the
stories about the photos are knowledge and skills
needed for the process of developing intercultural
competency (Deardorff, D.).
2. Opportunities for understanding more about one’s
own beliefs and gaining knowledge of others’
perspectives is also part of developing intercultural
competency and enhancing inclusion.
a. Bringing out stories in the photos (describing)
b. Reflecting on why they were chosen
c. Reflecting on what seemed strange or unusual
– the differences and the effect or reaction they
cause (Storti, C.).

Time frame:
One hour

Materials, Supplies, Handouts:
We had access to a computer lab where participants
downloaded and saved their photos to folders and became
familiar with photo editing.
Handout/worksheet, to guide reflection on the photos,
regarding the story they tell. The questions we asked are
listed under TIPS.
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How to Facilitate: Suggested Tasks
for Session 4
Tasks to select the photos and
describe what they illustrate about
the college community
As participants begin to select their 5 most impactful
photos it will be helpful to encourage them:
1. To reflect on their photos that show things
that they feel are interesting, new, confusing,
welcoming, excluding
2. To think about the focus of the photo and whether it
achieves what they wanted to bring out
3. To think about how it is powerful or how to make it
more powerful

Tips:
We found that it was helpful to some students to have support
to guide them to begin to tell the story of the
photo. One way we did that, in our time frame, was with
a set of questions:
1. Where was the photo taken?
2. What or who is in the photo?
3. What is happening in the scene?
4. Is it unusual or is it what you expected?
5. Does the photo describe inclusion or exclusion?
6. How does it make you feel?
7. What is the mood of the photo?
After Session 4 we printed each participant’s 5 selected photos
(4” x6”) for use in Session 5.

Task to write the story the photo illustrates
1. To reflect on the story illustrated by the photo
2. To describe what they photographed, in writing

Tasks to practice self reflection
1. To describe their photo and why they chose it
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What stories did participants chose to tell?

This is a picture of a student and a tutor. They are studying
in the library. This picture shows the woman helping the
student. I feel happy when I look at this photo. I feel that the
student needs help. I feel like this because of inclusion. I feel
happy with this picture because it shows my friend is getting
help with his assignment. The mood of this photo is working
together to get the right answers.
Mekdes

The people who had the birthdays cut the birthday cake for
their classmates; some students celebrated together and a
girl is expecting one of the birthday people to cut a piece of
cake for her. When I look at this picture, I feel that people are
in a very happy environment; the big yellow cake looks very
delicious. I feel happy and included; people were sharing
the food and having fun together, even though they have
known each other just for a couple of months.
Carrie
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The picture is about three classmates and how they have
started to integrate and get a good friendship. It is important
to take life with happiness; it can make us feel better. This
picture makes me think in positive ways. They are happy and
enjoy a good time together; it doesn’t matter that they are
from different cultures and have different ways to see the
life. They make jokes with respect with each other and enjoy
that. Canada gives us the opportunity to make friends from
different parts of the world, and learn about other cultures
and manners.
Arturo

This is a picture of a guy who’s playing a guitar in the
student centre; this picture shows music being a language
of the world that everyone can understand. When I look at
this photo, I feel happy and included; I feel like this because
when I heard the music he’s playing I felt welcome.
Gerwel
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Session 5
Sharing Photos: to connect similar
and different perspectives
Between sessions 4 and 5 we developed participant’s 5
photos as 4”x6” prints.

Objectives:
1. To hold and observe their own pictures taken –
as objects
2. To reflect on the photos
a. To think about the context of their own photos
b. To reflect on the story each photo brings out
3. To strengthen their knowledge of their own beliefs
and values
4. To share their photos in small groups
5. To develop the relationships between images
and words
6. To draw out themes using the photos
a. To share the stories of their own picture(s )
b. To listen to the meaning it makes for others
7. To notice the relationship between images
8. To build posters of photos that are similar and name
the themes – some may stand alone with their singular
meaning prescribed
9. Use the posters to reflect on and choose (before
the next session) their favorite photo they want to
have enlarged, framed and shared with others at a
public event

Assumptions and Theory Inherent
in the Activity:
1. We use our Model for Action,
Inclusion = Diversity + Engagement
to seek answers to questions that matter
2. We use the photos to bring out participant’s  interior
individual perspectives, i.e. what they believe, value
and feel about inclusion and exclusion.
3. We also use the photos as a way to occupy the
perspective of others:  
a. We perceive another’s photo (“look at” the
photograph) from an observer’s perspective and
what do we notice?
b. We listen to the photographer’s story of the image
and we may begin to notice a perspective different
than our own
c. We engage with the photographer and begin to
understand more about how the photographer
perceived it (“look as” the photographer/storyteller)

4. We find, in our intercultural work, presenting different
perspectives in this way is an effective method to
introduce similarities and differences. This engagement
with different perspectives is part of the process of
developing intercultural competence that
enhances inclusion.

Time frame:
One hour

Materials, Supplies, Handouts:
We supplied students with prints of their 5 chosen
photographs. Poster paper and tape or glue was used to
position the photos in themes. Posters were hung up to
allow participants more time to reflect on them between
sessions 5 and 6.

How to Facilitate: Suggested Tasks
for Session 5
Tasks to group the photos that make
meaning together
After participants have individually looked at their photos,
they form small groups:
1. To display the photos on a table
2. To discuss the relationships between the images
a. to tell the stories of their own picture(s )
b. to listen to the meaning it makes for others as they
look at it
c. to negotiate different opinions and perceptions of
the images
3. To select the ones that work together
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4. To look at the images as a whole
a. to share ideas of how the individual images
contribute to the whole
b. to negotiate different opinions and perceptions
c. to name what unifies the images – the themes
for e.g. style – colors, black and white, shadows or
content matter – people who work here, students
learning together, individuals in spaces, groups
having fun
5. To mount and caption the photos in their themes
6. To observe and chat with other groups – about their
photos and themes and to reflect on similar and
different themes coming from the groups
7. To reflect as a large group on the body of images as a
whole – what do the posters tell us?

Tips:
Some themes unifying the images in our
photovoice projects were:
1. Communication
2. Teaching
3. Learning for success
4. Learning from each other
5. Sharing Ideas and Work
6. Sharing Food
7. Friendship
8. Enjoyment - individual spaces
9. Differences
10. Soft and Strong
11. Flags
Some examples of organizing the photos into themes:
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Session 6
Refining and writing: to bring out the inside perspectives
The theme posters are left up so that between sessions 5
and 6 participants think about which photo to choose so
they are prepared to select the ‘one’ that best represents the
message they want to share at outreach events and hang in
the college.

Objectives:
1. To reflect on how the image presents its meaning and
to consider what could make it more powerful –
in preparation for editing the photos
2. To edit the images as the photos become works of art
e.g. add a focus by cropping to the essential, change
color for emphasis, frame the main image, alter the
clarity to refocus in the abstract
3. To bring out the perspective further by adding
the narrative
4. Language and Learning Outcomes
a. To summarize – developing precise messages
b. To develop relationships between pictures
and words

Time frame:
One hour

Materials, Supplies, Handouts:
We had access to a computer lab. We used a photo-editing
program – picnik which is no longer available.  (Some of the
tools have been moved over to google+.) Students worked
on computers and saved their final editions of both their
photos and their stories into a group folder. After the session
we sent the photos to a lab to be enlarged, picked
them up and framed them prior to the next session.
We also printed, laminated and attached their stories
to the photos.

Assumptions and Theory Inherent
in the Activity:
1. Gaining knowledge of ourselves (our cultural
self awareness) is part of the ongoing process of
developing intercultural competence. (Deardorff, D.).
2. Integral mapping of one’s individual reality of inclusion
involves asking, ‘Can I share what I value, dream,
believe feel?’
Note: If the reference to integral mapping peaks your
curiosity we explain how we use it in our Model for Action
to Inclusively Engage Diverse Students on the Centre for
Intercultural Education website under the ISE project.
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How to Facilitate: Suggested Tasks
for Session 6
Four tasks to describe what the photo
brings out about feeling included
or excluded

Tips:
The message in the photo can be clarified or deepened by
the story. The facilitator can help by laying a foundation for
the student to bring out the message. Facilitators need to be
mindful that the story be the authentic voice of the student
– so care needs to be taken when asked for editing help that
the story retains the original message and intent.

1. Look at the photo, and then shut your eyes and notice
which part of the image stands out for you
2. Write a caption – the big idea in the photo – the theme
3. Try a sense poem (www. photovoice.org)
a. I see…; I hear…; I touch…; I feel…; I taste…;
and then take away the sense prompts to
create a poem
4. Follow an outline, for example:
a. object: 		
This is a picture of
b. thinking:
I think this picture shows
c. feelings:
I feel
when I look at this photo
d. why:
I feel like this because
e. meaning:
The mood of the photo is
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What perspective on the image
is shared by the storyteller?

When I took this picture, I wanted to show Canada is more
than a country with borders and that peoples have come
from all over the world to settle in Canada. The students
in the background could be the past, the present and the
future; they have been studying in the best way to be a part
of the current Canada and also to build the future Canada.
Even though these people are in black and white, they
make Canada colourful. The background is blurred because
I wanted to enable everyone to identify themselves as
students. The library is one of the symbols of learning and I
wanted to show NorQuest as a source of knowledge.
Alan

This is a picture of Connie in the library, discussing stories
with LINC 1 students. This picture shows discussion, helping
each other, sharing ideas, understanding, and interaction
between different people. I feel included when I look at this
picture because there is no discrimination and people are
working in groups. I feel like being there to discuss ideas
with the people in this picture. It attracted my attention
because they are all sharing thoughts. To conclude, this
picture has a loving mood.
Hamso
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This picture is of a recycle bin at NorQuest Westmount
Campus. I took the picture because I thought it shows an
idea about protecting the environment. When I look at this
photo each time, I think of the problem of learning about
pollution. I like this one because it raises awareness about
protecting our “home”. The mood of the photo is gray which
is between black (destroy) to white (protect).
Rachel

This is a picture of a map. It shows different countries that
LINC 5 students came from. I selected this photo because I
wanted to show that the students came from different areas
with different cultures. We arrive in Canada and share our
ideas with each other in interesting ways. I am very curious
to learn about the differences that cultures create and also
about people’s lives in different places.
Gyan
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Session 7
Sharing stories: to strengthen voice
The participants receive their enlarged framed photos and
printed stories and practice discussing their work with each
other to share meaning and prepare for a public campus
event called Inclusion Fusion. They will share their photos
and stories with the college community – student body,
staff, administrators executive and community guests.

Objectives:
1. To practice talking about chosen photos, what they
represent and mean and why they were chosen
2. To recognize that photos and stories can touch
emotions - the ‘heartset’; which is different than the
‘mindset’ more commonly engaged in learning
3. To prepare to listen to other interpretations of
the image
4. To experience that there may be different ways to
perceive the same image
5. To reflect on the differences
6. To engage in the process of developing intercultural
competency (developing ethno-relative
understanding that there is more than one perspective
and so develop awareness of self and other)
7. Language and Learning Outcomes
a. To deliver messages
b. To communicate meaning
c. To discuss differences

Assumptions and Theory Inherent
in the Activity:
Our Model for Action:  
Inclusion = Diversity + Engagement  
is reflected in the project objectives.
Through the session
• the participants are mapping and sharing a part of
their reality of inclusion
• the observers are looking at the photos, reading the
stories and reflecting on their reality of inclusion
Through conversations
• both the participants and observers are developing
awareness of each other’s reality

1. Gaining knowledge of ourselves (our self awareness)
is part of the ongoing process of developing
intercultural competence [integral mapping of the
reality of student’s inclusion – Can I share what I value,
dream, believe feel?]
2. Recognizing the emotions that artistic works evoke
are valuable ways to share experiences - the joys and
sometimes the difficulties of the participants [integral
mapping of the reality of student inclusion –What can
others see about me?]
3. Photographing and presenting photos that illustrate
the gates and barriers to participating in college life
or to achieving educational goals is a way of looking
at the college environment [integrally mapping the
reality of student inclusion – Will I be successful in
the college as me as I navigate the systems
and processes?]
4. Bringing out stories about who they interact with
and who they connect with, builds self confidence
[integral mapping of the reality of student inclusion –
Who are my people and how we relate in the groups?]
Note: If this reference to integral mapping peaks your
curiosity we have explained it in our Model for Action to
Inclusively Engage Diverse Students on the Centre for
Intercultural Education website under the ISE project.

Time frame:
One hour

Materials, Supplies, Handouts:
Participants received the enlarged, framed photos
and printed stories.
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How to Facilitate: Suggested Tasks
for Session 7
Tasks to prep the presenters
Questions to ask each other:
1. Where did you take the picture?
2. Who is in the picture?
3. Why did you choose this picture?
4. What’s the story in your picture?
5. What’s the best thing about presenting your photo?
6. What’s the hardest thing about presenting your photo?

One idea to generate many opportunities to speak
and to listen:
1. Set the stage like a speed dating room i.e. with
participants sitting in two rows facing one another
across tables
2. Participants have their own photos and story
3. In pairs, one row of participants share their photo
and story while the other row listens
4. After a designated time the other row has a turn
to focus on their photo
5. After a designated time, participants in one row move
one chair along to form new conversation partners.
Debrief how the group experienced participating in
outreach activity to prepare for the campus event.
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Session 8
Reaching Out: to share individual
and collective discoveries
Objectives:

Time Frame:

For the participants in the photovoice session:
1. To provide a sense of closure and celebration
2. To use the photographs to engage in dialogue
3. To support participants to reflect on the project
and process
4. To give feedback on whether we addressed people’s
needs, wants and expectations
5. To debrief what their engagement has meant to them
6. Language and Learning Outcomes
a. to respond to questions
b. to introduce ideas to others
c. to engage in conversations

Time for the public display is dependent on the event
planned. For example, at a two hour Inclusion Fusion event
we divided our groups into 2 and each half presented for an
hour. This allowed for the participants to also take part in the
other activities of Inclusion Fusion.

For the college community:
1. To use the photographs to enter conversations
and engage with students
2. To use the photographs to introduce the practice
of ‘looking at and looking as’ to build intercultural
competence around perspective taking
3. To leave the photo-stories as a legacy to inform the
college community about a group of students views
4. To potentially influence organizational actions, policies
and decisions impacting the students feeling of being
welcome in the college

Assumptions and Theory Inherent
in the Activity:

After the exhibit event we finish the project with
a summary debrief or journal writing session.

Materials, Supplies, Handouts:
For guides on hosting an Inclusion Fusion Event or staging
the PhotoVoice display and interaction link to the Inclusion
Fusion Guide found on the centre for Intercultural Education
website under the ISE Project.
The photos and stories are also currently exhibited in one of
our libraries, a board room and a student centre and function
as displays to inform the college community and visitors
about these students’ perceptions of their everyday realities.
(Nykiforuk, 2011)
As more PhotoVoice projects are undertaken we will replace
the photos with new ones and keep a record of the past
collections by creating photo- books of the projects that will
be stored in our library and become part of the collection as
historical markers of students’ perceptions.

We use our action model:
Inclusion = Diversity + Engagement
1. to share stories (the voice strengthens) create
hospitable space
2. to harvest and share collective discoveries and
connect diverse perspectives
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How to Facilitate: Suggested Tasks
for Session 8
Tasks for Outreach
PhotoVoice participants attend and share their photos and
stories at campus and community events. These events
promote critical dialogues with a wider audience. For
example, we added PhotoVoice to our Inclusion Fusion Event
– a celebration that engages participants to communicate
through arts based activities and conversations that matter.
These events are planned to encourage curiosity about
differences, openness to other ideas and listening to and
looking at different perspectives. These are attitudes,
knowledge and skills needed in the process of developing
intercultural competence. (Deardorff, D.).
If you are curious about Inclusion Fusion you can learn
more on our Centre for Intercultural Education website
under Inclusion Fusion.
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Tips for Debriefing
Introduction to debriefing or journal writing
In this project you explored your community college.
Through your eyes you took photographs and then wrote
your stories about them. You identified matters important
to you regarding welcoming opportunities or barriers in
the college.
You exhibited your photos and talked about your
experiences. They were seen and you were heard by
students, teachers, administrators and College Directors and
President. You used your communication skills and raised
awareness in others of how you are feeling about being
welcomed at college.

Questions for debriefing or Journal Writing:
1. Was there something you could say through your
picture more easily than with your words?
2. What did you learn by writing the story?
3. What knowledge did you gain through the project?
4. How did this project change you in any way?
5. What did you like about talking about your
photograph and story at Inclusion Fusion?
6. Can you describe anything people said that surprised
you about your photograph or your story?
7. What do you think about displaying the project in
the college?
8. What else would you like to say about the project or
the event?
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Journal Samples
These are some of the participant’s thoughts shared with us from their journals.
“Through these photos from different angles, immigrants can
see each other, view their minds and open up. Through these
photos without language obstacles, Canadian visitors can
understand immigrants further.”

“I really like the project, because it gave me the chance to share
my ideas with other people and also I got the chance to practice
English by spoke with different people, to get say how do I feel if
there is exclusion in my college.”

“First I didn’t want participate because I am so shy standing
in front of people and talk, but after some days I became
interested. I liked working together too. When the time came to
show pictures for the people, I didn’t sleep well. . . . First when
I stand on the stage my hands and fingers trembled but after
a while I got interested. I really happy. I would like to thank you
so much. I learn how to take a good picture and group work.
I get good experience.”

“The March 15, 2012 Inclusion Fusion activity was one of my
unforgettable moment here at NorQuest. It was a very helpful
activity especially to my communicating skills. That activity also
helped to boost my confidence in communicating English. I was
very grateful to stand by my picture and talked about it because
I was really proud of myself that I have the chance to express my
thought about my ideas being here in Canada. The photovoice
project taught me a lot of things such as photography,
constructing paragraph, giving me the chance to express my
happiness being here in Canada & my speaking and listening
skills. The project was enjoying and useful and I was glad to be
a part of it.”

“I like this project, this project leads people to include, make a
friend, and join with other people.”
“The Inclusion fusion day was a nice day. I met with teachers,
director, students from different classes and many other people.
I was very happy to explain my picture and that makes me feel
included, when different people come to me and requested
me to explain my picture and I was very pleased to explain
to them. My picture’s mood was about interactions and
people not discriminating each other, how they share ideas,
discuss in group works and do many other activities together.
They liked my picture, because it was talking about inclusion,
people coming together as one. I have learnt a lot.”

“We were shared with many students and people who work in
NorQuest, but I didn’t see they before, but now I [know] that
they are a nice people.”
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Tasks for Perception Taking
Tasks to demonstrate that a photographer, through a photograph, expresses a
perspective or point of view (a way of looking as) that can be interpreted differently
by observers (their way of looking at) and by sharing the story tellers perspective
one can gain knowledge of the other.
This idea can be used to debrief after participants share their photos. Photos may emerge from the collection – just as
these two did that were useful for us to use in debriefs and in building intercultural perspective taking and skills. The skill
developed may be practiced at the public presentations and the photos can also be used later in demonstrating how
different perspectives can be generated by one photo and how they demonstrate diversity. Conversations generated
from these diverse perspectives can lead to shared understanding and acceptance of difference.
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Task One - Part A
‘Looking at’ Boussena’s Photograph

In practice of ‘looking at’:
How do you look at this photo story?
What is the meaning it makes for you as you look at it?
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Task One - Part B
‘Looking at’ Asila’s Photograph

In practice of ‘looking at’:
How do you look at this photo story?
What is the story here for you as you look at the photo?
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Task Two - Part A
Looking as Boussena
– from listening to her story
This is a picture of a place in my college and a woman going
into it. It is a place for many people to pray in. I feel comfort
when I look at this photo. This place makes me feel very
comfortable and quiet because I can pray my prayer on time
and no one can distract me with any noise. I feel special
because there is a place that I can practice my religion in. The
mood in this photo is inclusion.
Boussena

Is there a gap between you looking at the photo from
your perspective and looking as Boussen?
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Task Two - Part B
Looking ‘as Asila’
– from listening to her story
This is a picture of two women. They sit separate from each
other on the main floor. I think the picture seems unfriendly.
They are unfriendly because they don’t talk to each other.
I feel sorry when I look at this photo, because they were sad
and they think too much. I also feel sorry because they don’t
want to know each other. They seem very unfriendly and
they don’t want to meet new people. The mood of the
photo is exclusion.
Asila

Is there a gap between you looking at the photo from
your perspective and looking as Asina?
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photovoice team and References
NorQuest PhotoVoice Team
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