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How to Change or Nominate an Agent

NorQuest College recognizes that international students may choose to work with an
education agent for support during the application and enrolment process. Students
have the right to nominate a new agent, change their existing agent, or remove an
agent at any stage of their application or studies, subject to specific timelines. To
ensure privacy, transparency, and accurate communication, students must complete
the appropriate authorization before NorQuest can share information with or accept
instructions from an agent. The sections below outline the required steps and
timelines for nominating or changing an agent, as well as the level of access and
authority that can be granted.

1.1

1.2

1.3

It is a student’s responsibility to inform NorQuest College if they want
to nominate a new agent or change their agent at any stage of their
application to the college.

All international students nominating an agent or requesting a change
of agent MUST submit a Consent to Release information and/or Third-
Party Authorization Form which will allow the college to communicate
with and/or accept instructions from a student’s chosen agent. Once
completed, the form can be emailed to the Office of the Registrar:
admissions@norqguest.ca. Alternatively, the form can be uploaded into
the College’s Virtual Application System (VAS) if submitting a new
application.

The Consent to Release information and/or Third-Party Authorization
Form has two sections. The Consent to Release Information section on
the form allows agents to access the following student information:

= Admission status

= Enrolment status

» Education progress

*» Financial information related to the payment of tuition fees or
funding

» Educational documentation (e.g. transcripts, assessments, etc.)

The Third-Party Authorization section on the form allows agents to
complete the following actions on behalf of a student:

= Submit documents in support of an application for admission

= (Cancel an application for admission

*» Make alternate program selections should a student not be
admitted into their first-choice program

=  Withdraw from a program of study

= Drop, add or swap classes

If an agent will be making any decisions on a student’s behalf (e.g. to
select an alternate program choice if they are waitlisted) than the
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student must complete the Third-Party Authorization section of the
Consent to Release information and/or Third-Party Authorization Form.

Note: the stage at which a student can request to add or change their agent varies
depending on the type of application a student submits.

Out of country applicants: can change their agent or add an agent until the time
they are issued a study permit.

In country applicants: can change their agent or add an agent until the day their
program begins.

Current students: can change their agent if applying for a new program or can
request an agent be removed as their agent at any time. To request an agent be
removed from their file, students should submit an email to
admissions@norquest.ca
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